
Erewash Covid-19 Weekly Support Update  

Information for families within Erewash  

Safeguarding 

 

   Derbyshire County Council – Starting Point  

   What support do they offer? If you are concerned that a child is suffering or is at risk of significant harm please 

contact Call Derbyshire.  

   Telephone: 01629 533190 

                                                    Website: www.derbyshire.gov.uk/startingpoint  

 

ChildLine 

What support do they offer? If you're worried about a child, even if you're unsure, contact our professional 

counsellors for help, advice and support.   

Telephone: 0800 1111 

 Website: https://www.childline.org.uk  

http://www.derbyshire.gov.uk/startingpoint
http://www.derbyshire.gov.uk/startingpoint
https://www.childline.org.uk/


 

NSPCC 

What support do they offer? Support for Children and parents in relation to mental health, safety, bulling and 

various other support. 

Telephone: 0808 800 5000 

Website: https://www.childline.org.uk  

 

Community Support 

 

 

 

 

 

 

Erewash Voluntary Action 

 

What support do they offer?  

Erewash Voluntary Action has set up a new service in response to the COVID-19 Virus and people who are in self-

isolation. This will be a time limited service to provide a one-off shop or prescription collection service in response 

to those most in need; to people who have no other support network at this difficult time to provide them with 

some much-needed shopping essentials. 

In these unusual times volunteers across local communities are coming together on online platforms including Facebook/Twitter 

and are trying to support local communities. Please check your local groups online to keep up to date. Please be thoughtful when 

using social media, is it safe, is it legal and is it secure.   

 

 

tel:08088005000
https://www.childline.org.uk/
https://www.google.com/url?sa=i&url=http://www.erewashvoluntaryaction.org.uk/&psig=AOvVaw3br9Zrofjv_R4BFbwhSBMp&ust=1584724128226000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKCtyMuDp-gCFQAAAAAdAAAAABAD


Self-referrals for this service can now be made by either calling Erewash Voluntary Action on 0115 9466740 (9.00 – 3.30pm) or complete the attached CV-19 

Referral Form with as much information as possible and return to cvresponse@erewashcvs.org.uk. 

Once the referrals have been received, we shall allocate a DBS checked and trained member of staff or volunteer. Please call to limit exposure, we will not be 

conducting a face to face meeting prior to allocation, so it is imperative that a CV-19 Referral Form is completed in full. 

Telephone: 0115 946 6740 

Email: enquiries@erewashcvs.org.uk 

Website: http://www.erewashvoluntaryaction.org.uk/  

 

Derbyshire County Council - Community Response Unit Launched to Help Those in Need 

What support do they offer? There's information here for those who need help during the coronavirus outbreak 
and how to get it. We can help you if you have no friends or family you can call on and: 

• you are self-isolating because you or a member of your household is at risk 

• you are struggling to meet your basic needs because of financial, social or health restrictions 
• you are pregnant 
• you have underlying health conditions 
• you are aged 70 or over. 

We can help you with shopping, or fetching your prescription or finding someone to have a chat with. 

Website: https://derbyshire.gov.uk/social-health/health-and-wellbeing/health-protection/disease-control/coronavirus/community-response-unit/if-you-
need-help/if-you-need-help.aspx  

 

mailto:cvresponse@erewashcvs.org.uk
mailto:enquiries@erewashcvs.org.uk
http://www.erewashvoluntaryaction.org.uk/
https://derbyshire.gov.uk/social-health/health-and-wellbeing/health-protection/disease-control/coronavirus/community-response-unit/if-you-need-help/if-you-need-help.aspx
https://derbyshire.gov.uk/social-health/health-and-wellbeing/health-protection/disease-control/coronavirus/community-response-unit/if-you-need-help/if-you-need-help.aspx
https://www.google.com/url?sa=i&url=https://signlive.co.uk/2016/11/signlive-attended-an-open-evening-at-count-hall-in-matlock/&psig=AOvVaw3RbISBnsOBE20vyj05P0Du&ust=1585927508621000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMiL_sCGyugCFQAAAAAdAAAAABAD


 

Derbyshire Fire and rescue Service – Befriending Service 

What support do they offer: ““Staff working on our telephone befriending service will contact 
people who are already known to the Service, over the age of 70, or identified as vulnerable and 
have a general friendly chat about a range of subjects”.  

                                             Website - https://www.derbys-fire.gov.uk/news/news-items/derbyshire-fire-rescue-to-support-community-response 

 

Domestic Abuse 

 

Safer Derbyshire 

What support do they offer? The service available in Derbyshire offers advice and support to victims, 

professionals and other agencies dealing with domestic abuse issues.  

                                                                        Telephone: 08000 198 668 

                                                                        Text: 07534 617252 

                                                                        Website: www.saferderbyshire.gov.uk/what-we-do/domestic-abuse/domestic-abuse.aspx  

 

Other useful websites include:  

https://www.womensaid.org.uk/covid-19-coronavirus-safety-advice-for-survivors/ 

 

http://www.saferderbyshire.gov.uk/what-we-do/domestic-abuse/domestic-abuse.aspx
https://www.womensaid.org.uk/covid-19-coronavirus-safety-advice-for-survivors/
https://www.google.com/url?sa=i&url=https://www.saferderbyshire.gov.uk/&psig=AOvVaw1B7NDpThz73-3pJMp7KFop&ust=1584723946456000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCID-h_OCp-gCFQAAAAAdAAAAABAD
https://www.derbys-fire.gov.uk/


http://safelives.org.uk/news-views/domestic-abuse-and-covid-19 

 

https://chat.womensaid.org.uk/ 

 

https://mensadviceline.org.uk/ 

 

http://respect.uk.net/ 
 

Mental Health and Staying Active  

 

Rethink Mental Health - Derbyshire Recovery and Peer Support Service 

What support do they offer? We support people who are having difficulties with their mental health across the 

whole spectrum of mental illnesses. We do this by offering targeted goal-focused support, developing peer support 

and volunteer opportunities across Derbyshire, and also peer support groups where there is a need 

Telephone: 01773 734989 

Website: https://www.rethink.org/help-in-your-area/services/community-support/derbyshire-recovery-and-peer-support-

service/?gclid=EAIaIQobChMI0f_ZjonK6AIVxITVCh365AM2EAAYASAAEgLqGvD_BwE  

http://safelives.org.uk/news-views/domestic-abuse-and-covid-19
https://chat.womensaid.org.uk/
https://mensadviceline.org.uk/
http://respect.uk.net/
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https://www.rethink.org/help-in-your-area/services/community-support/derbyshire-recovery-and-peer-support-service/?gclid=EAIaIQobChMI0f_ZjonK6AIVxITVCh365AM2EAAYASAAEgLqGvD_BwE


 

Samaritans 

What support do they offer? Offering mental health support and can be contacted by telephone, letter, e-mail 

and mini-com. There's also a face-to-face service, available at their local branches. They are open 24 hours a 

day, every day of the year. 

Telephone: 116123 

 Website: https://www.samaritans.org/branches/derby/  

 

 

 

Active Derbyshire 

What support do they offer? Active Derbyshire have created an Active at Home webpage to help provide 

individuals with tools and ideas about what they can be doing to stay active. 

Telephone: 01773 741915 

Website: https://www.activederbyshire.org.uk/active-at-home 
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Qwell 

What support do they offer? Qwell is a free online Mental Health and Wellbeing resource for parents and 

carers of young people under the age of 18 that requires no formal referral, instead only requiring the user to 

set up an account on the website. Available 365 days of the year via mobile, tablet and desktop devices from 

12 noon to 10pm Monday-Friday and 6pm-10pm at weekends, the service provides access to                

accredited counselling support, peer support via online forums and relevant articles detailing a variety of 

topics.   

                                                          Website: www.qwell.io/  

 

 

 

 

Derbyshire Healthcare 

What support do they offer? Out-of-hours mental health support is now available to Derbyshire residents of all ages 

through a new mental health support line. Call 0300 790 0596 between the hours of 9am and midnight, seven days a 

week. 

http://www.qwell.io/
https://www.qwell.io/
https://www.google.co.uk/url?sa=i&url=https://www.peakfm.co.uk/news/local/nhs-report-finds-failings-in-derbyshire-metal-health-service-after-the-killing-of-a-belper-woman/&psig=AOvVaw13RPWpurwhgv_-rVAqrqET&ust=1586522167874000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCJDB5uOt2-gCFQAAAAAdAAAAABAG


Website - https://www.derbyshirehealthcareft.nhs.uk/getting-help/coronavirus-covid-19/mental-health-support-line  

 

Health Updates 

 

https://www.derbyshirehealthcareft.nhs.uk/getting-help/coronavirus-covid-19/mental-health-support-line


 
NHS 

 

What support do they offer? Up to date information on Covid-19 and where to access support. Support 

around symptoms and how to act. 

 

 Telephone: If you need help not but it’s not an emergency call 111 for EMERGENCIES call 999.  

  Website: https://www.nhs.uk/  

 

 

 

 

Public Health England 

 

What support do they offer? Up to date information in relation to Health and Covid-19 

Website: https://www.gov.uk/government/organisations/public-health-england  
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Parenting support  

 

Home Start - Erewash 

What support do they offer? Home-Start works with families in communities, starting in the 

home our approach is as individual as the people we’re helping. No judgement, it is just 

compassionate, confidential help and expert support. Families struggling with post-natal 

depression, isolation, physical health problems, bereavement and many other issues receive the 

support of a volunteer who will spend around two hours a week in a family’s home supporting 

them in the ways they need. Due to the current Covid-19 situation there will be changes to the 

way HomeStart offer their service. 

Telephone: 0115 930 4640 

 Email: Complete contact form on the website 

                                                                                 Website: www.home-start.org.uk 

 

Erewash Children’s Centre Facebook 

What support do they offer? Daily updates, information and clever ways to keep your child 

entertained.  

Contact via Facebook: Why not give the page a like? 

Facebook page: https: www.facebook.com/Erewash-childrens-centres-767398753323956/  

 

 

http://www.home-start.org.uk/
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Employment – Please see attached list of online sites for support 

 

 Derbyshire County Council 

 What support do they offer? On this site you can find useful information about our current 

vacancies, applying for our jobs, what it’s like to work with us and the different services we provide. 

Website: https://jobs.derbyshire.gov.uk/  

 

 

         Indeed Job Search  

         What support do they offer? Daily updated jobs within your area, CV building and company 

reviews. 

         Website: www.indeed.co.uk  

 

 

 

      Department of Work and Pensions  

      What support do they offer? Official site, updated daily in relation to all work and pensions across    

the UK.  

      Website: https://www.gov.uk/government/organisations/department-for-work-pensions  
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 Funding for Community Groups/Families/Charities  

 

 
Children in Need Emergency Essentials Programme 

What support do they offer? BBC Children in Need Emergency Essentials Programme supports 

children and young people who are facing exceptionally difficult circumstances, and is delivered by 

Family Fund Business Services. The programme provides items that meet a child’s most basic needs such as a bed to sleep in, a  cooker to 

provide a hot meal and other items or services critical to child’s wellbeing. All applications must be made by a registered referrer. 

                                                                            Website - https://www.familyfundservices.co.uk/emergency-essentials/  

 

Homeless Link 

What support do they offer? On 31 March 2020 Crisis announced that it had established a fund to 
support local groups across the UK, who are financially affected by demands on their resources due to 
the coronavirus outbreak. The following grants are available: 
  
Awards up to £5,000 for short-term responses to the coronavirus emergency (projects within 3 months), 

following a limited/fast-tracked application process (payments made in advance) 
Awards up to £10,000 to fund more structural needs, following a full application process (see below) (payments made in advance) 
Awards up to £50,000 to fund long-term needs and potential expansion or change in service delivery, following a full application process 

(payments in advance, but with potential for staged payments over a specified period 

Website - https://www.homeless.org.uk/connect/blogs/2020/mar/31/crisis-emergency-grants-fund  

https://www.familyfundservices.co.uk/emergency-essentials/
https://www.homeless.org.uk/connect/blogs/2020/mar/31/crisis-emergency-grants-fund
https://www.familyfundservices.co.uk/

